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BEFORE THE DRUG COU KHYBERPAKHTUNKHWJ rj.  ESAWo. 4-  

COMPLAINT NO 
	

O25L '0 

DAI- ED 
	

FAT:, 

STATED THROUGH 	 imr3ri 
Prov•ilo-_.A6i Dim," insper,A0, 

VP RUS . Muhammad Zarif 	 oprietwl 
2. Zarin Gut ( Branch 	 Peion 

ACr1 .1, 	inspection) M/S 	 e . 1! 

schoot, /w9 	Duit, 

itmaid 
4. 'Muhammad Usman 11-ZtPftFV Manager;  

MIS Pacific Pharrnacei,u.,-,i:--; Limited, 306,  kJ:, 
Lahore. 

5. Managing Director 
6. Humaira Sathlique 	Compliance 

Ivi/S Reckitc 	 ;.‘ 
INDEA 

S.No Documents 

	

1. 	; Challan 

	

72. 	Case Summary 

CD. 2010 

. 03 . 2019 	03- 

    

. Transfer Notification Predecessor Provincial Drug 
3 

	

	 , 28-07-2015 	()IL:, 
inspector 

, 
4 	Notification of Government Analy_J Di* PPshawai  

Fransfer Notification Provincial D(UL:i irv.:-‘,pector 	n 1 _01   

1 Gazettee Notification of Provinclai ti rug 
7 	 I( 

Inspector/Complainant 
	uC, i 1 '201-7' 

8 	i Form-5 1 copy 

I 

G',:---izettee Notification at Provincial i:)c 

• •1',..c:.,",3 -',2 ()"i ,̀,-3 	 1 ! 

09 	Third/Forth portion cf drug san';[.=,,H,. 

10 	: Form-7 ticopies) 

11 	PQCB portions 
12 	Form-3 '3 Copies) 

13  	Notice to M/S Phari-nanet 

14 	Reply and  invoices 

15 	MIS Pacific Pharma 

16 	Reply 
Notice to !\/I/.--; RecKitt Seoul-se:• 

18 	Reply 
19 	Letter to P0GB Peshawar 

20 	PQCB Meeting Minutes NIH Repair 

" 	 • • 



Name and Desination or 

complainant. 

2). 	Name and Address oldie 

person /Store form ohom the 

medicines was taken 

AMiLi;WcAt) 

.1Yu hninnad Zarif t 	ncd ,,it Propi.ietoc; 

Persoii 

Rashid 

iii,L6A, -11 mad ti 	 . 

P arinaceu Lica! s Lna4.co , 30 1,  inn 

5. onnagirig Director 

6.  

	

. C 1  (i(01 	0 	o. 	•, 

3). Date of' search and seiture o) 	l..:o-A 8 kFOg 

premises 

4). Name of Medicine and 
	

8. Cl1.[l//I1 C raflirn 	:20m1 Batch 	0 ; 	.-f,\ 

Manufacturer Compam 	 IC 

Warrantor 	
15,i1L:11 

t 

5) Name of 

Manufacturer. Production, 

iViann-er 
M 

Section of 	Contravention 	2.73{. 

`ecuen of La77 undet"\vineh 	--)7 	He .aid Aci. 

offences punishable 

8). Owurnars of die cacc 	o Ic 

Produced an evidence to the 

court) 

9).  Name of the 	 ha (V 	 i'ru7 
Prosecution .777itnes 	 Crag nspector AtThottahad) 

2. 	[Iii t.! Hag t 

:\bboILiHcJ  

, (.2e1 	AtThottahaj 

10). Brief summar\ of the offences 	HUiJ 1 ,,i1)standard don. i.e Ourpcioioti Cmi1111, 

and remarks. 	 01 (0(21 and ul ykc,,r, 	itHcc 	Li(1id  

is 7 JI.i011 ol '(_'.1..1011 22)( itait 1. hr 	)i 

  

„ 



Complaint No. 025/DC-AD 	 Daieci. vldrch 12, 2020, 

,  N THE COURT OF CHARMAN  ;: •  COURT 
	 ru 	g •.; 	• 	,•  

State "Fh1'ou,2.h 	 1mran II 1 

Proltincial 	.../vodector 

Verses : 1. Muhammad 	ithined (Propciik. ) 

2. Zarin Gui (13r-dici...ii Manager / 	 ttru 

Lime of Inspecji.,-;: M/S 

junaici 

4. Muhammad 

Pharmaceutic, c, -, 	 30'" 1n 	no 	to 

5. Managing Dire 

6.1-lurnaira Saddig ()e (Quaiity Compi r 	cwiaih-iger) 

Ni/S Redd-a Be] 	Pakistan Lint 	F-1 lc, 

'recirachi. 

Oisience 
	

: Section 25 (1 )( j)(v 	HI, 	r 	,  

Punishable 
	

07( 
	

d 

Respectfull-v 

	

I have honor to Haft' that. 011 11-Hr 	 2(1 

Inspector, Abbottabad. inspected cyl/S 	 12)Itstriitcd 

Suspension Crafilm 120m1 Batch 	1 ‘;;,:\,?: 	 H • 

Pharmaceuticals Limited, 30th  km fthh a kand Lahore 
Batch /1 7115 & 7113 for Test & Analysis. 

1The Government Amayst Provincial Drwls 	cstiw, 	 1),:r LIt La 

Peshawar declared the sample as SUBST.:4c\t,);ARD vide ICSI 12. toO  N 

1. TRA NO. 55760 / OIL Dated PesItLivv;_ii the -M-05-201P, 

2. TRA NO. 55761 / DII. Dated 	 I lc 

:1. TRI\ NO. 55762 / 1Y1'1, Dated Peshd\,,, 	2--0(3 - 20 

Suspension Crafilm 120m1 Batch # 	 ;2/1/ 
submitted warranted invoice of manuH'Cliiver NI/2 Paccric 	 1 to H 

Lahore, on further investigation from maiLThicturer. in repi‘, 

DTL Reports & Appeal for Sample 	 under the pit 	 oi 

[he Drugs Act. 1976 

Gaviscori Advanoe Liqiiiij iidtch  
warranted invoice or mantilacturer 

S.I.T.E Karachi. on Further investwatiol; 	repl\ recci\ no r;r1-; ii-c;i:1(Hciurcr  

satisractory. 

	

011 30.08.2018. my predecessor Provincial 	inspcctor  

chairman Provincial Qua hilt (.1()ntrol 

vides letter no.4)7-PD1./A D. 



310th  meeting of the Provincial Qualit\ 	Board 	 \\L[ ,, me;j 

04.07.2019 at 10:00airs in Health Department. AL.cused at serial no. 	2 2 \\ ceapp6ir,,‘(i 

heard with their alleged involvement in tan 	OL'qlbStaild'W. d 	 lmH 

Suspension Crafilm 120mi Batch t/  01 	 .:,)11c 	0 

absent. However, the board took the do.: ,i,H1to send the ,,a111, , I.! 

Islamabad. 

While. in 3120  meeting oh the Provineia 	al tr Control Board kh\ Her 12th 1 ann H a a\. 

held on 28.11.2019 at 10:00am in Health D1 ri ann I 	he N I 	H ci iihcd t.)t 

nlaeed berore the Hoard. I ke 'N 1. kiantadc 	•HHI 

the board took the decisior, 0 re dr the 

Sec:Fetal, Provincial Qualit\ Lontrol 	 rnecH,, ,, 

letter No. SO(Dru.--Y„s)/HD/2-15/201(-; ;312 Inn is) ddied 

Sale/Stock of sustandard drugs is violation oiccl 011 7:itli(a)( 	k)1 	 70. 

1. 111-11,111 ul Haq notilic,c1 

notification no.S0H-111/7-202 -)01q,ciated 

Therefore, undersigned alter receiving Pr(3\ octal QuLtlit\ 	unti 	lath (itcctH: )1Hilo; 

lodged compliant against the l'ollo. \\ 

1. Muhammad Zarif Ahmed (Proprietor 
2. Zarin Gui ( Branch Manager / Persup. oscar a the 200 a 

inspection) M/S 
school, Supply abboctabad. 

3. junaid Rashid (warrantor) 
4. Muhammad Usman (Regulatory Moprj 

M/S Pacific Pharmaceuticals Limited, :s01 " km Multan Booth ahoce 
S. Managing Director 

6. ilumaira Saddique(Quality Coinphmm !,c,i1z43,et.) 
M/S Reckitt Berickier 1--„ikistan 

4; Itiem 

I. Syed Agib Ali Shah (Predecessor Pro\ incin! 

Drug inspector Abbottabacl) 

2. linrau LI Hag (Provincial Drug 

inspector Abbottaimd) 

3. Muhammad Sha keel Na‘k.  :it (ifirwk incai ;'i

inspector Abbottalyttiy 

Complaint— 	-1, - ----- ----- -- - ----' 
imran_il Hatpi----- ; 

Provincial Drug Inspector 
District Abbottabad 



GOVT OF KHYBER PAKHTUNKHWA 

HEALTH DEPARTMENT 

im3ted Peshawar the 28'h July, 2015.  

1,TOTIFICATION 

No. SOH-111/7-262/2015.  The Competent Authority has been pleased 

to make the following posting/ transfer of the Drug Inspectors with 

immediate effect in the public intc-,r- est:- 

S.NO NAME 	OF 	DRUG ' 

INSPECTOR 

FROM 	 TO 

1. Syed Aqi'o Ali Shah Drug 

Inspector (ES- 17) 

Haripur Abbottabad 

, 
Mr. 	Mehtab 	Afsar, 	Drug 

Inspector (BS-17) 

Abbottabad 	Haripur.  

SECRETARY HEALTH 

Endst even No & date. 

Copy forwarded to:- 

The Director General Health Services, Khyber Pakhtunkhwa 
Peshawar. 

2. The District Health Officers, Abbottabad & Haripur. 
3. The District Accounts Officer, Abbottabad & Haripur. 
4. PS to Senior Minister Health, Khyber Pakhtunkhwa. 
5. PS to Secretary Health, Khyber Pakhtunkhwa. 
6. PA to Special Secretary Health, Khyber Pakhtunkhwa. 
7. The Deputy Director (I.T) Health, Khyber Pakhtunkhwa. 
8. Officers concerned. 

(Muham / a ,Eci) 
SECTION orFicg,R-U1 

. Sl(iF KHAN/ LEN 0 G RATA qg 
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EXTRAO RQI NARY 

GOVERNMENT E 

7,„cri-(17"-• 

-SECRETAW.GOVERNMENT OF RIYB ERN tat'IA 
HEALTH 6EARTii'l DTP 

. - 

Published . by AuthoriLy - 

PESHAWAR, THURSDAY;  22ND M ARCH, 2012. 

GOVERNMENT 0 F- HEYB 7,13, P 	TUN-KT:MA 
HEALTH DEPARTMENT 

NOTIFICATION 
Dated PCSIMWar, the 151 - December, NIL 

...• 
No. SOH-HI/2-58/2009.— The Competent AUU1C;c;i7 -on the recommendation .01 Khybe_r Pakl-itunkhwa •: - 

Public Service Commission has been pleased to appoint the f.3llowin.g 'candidates as Drug - Inspectors (i31.15-17) on‘.-! 
•regular basis \vith immediate effect:- 

S.No. 	Name with father's name_ 

1 
	

Mr. MuhammadoZceshan s/o Muhammad ,kslam • 
n 	Mr. AmccrZcb sioJahan Zeb Khan 

3. 	Mr, ibrar Khan 5/o Dil Navraz Khan 

Mr. Zia Uilah s/o Zameen Gui 

5. 	Mr. ilchmat Gut }Chan s/o SherAhniad Khan 	
•  

Sycd Agib AU Shah s/o Sycd Shujaat Hussain Shah 

2. Their services will be governed under the NWFP (Now Khyber Pakhtunkiwia) Civil Servants jAct-, 1973 as 
amended vide Civil Servants (Amendment) Act, 2005 and rules made there under and other relevant 13Y/5_and rules. 
l hey will be on probation for E period of one year extendable by anothcr.one year. 

3. • 	Consequent upon their appointment as Drug inspecto-rs (BPS-17);-:Chey. ar.e hereby posted in the d,istrc a; 

noted against their names: 

	

	 • - 
•• 

S.No,.  Narnr. with father's name --- •-..Presen.t-statOs:- -- 
-- 
'Place:of pbstin-g 	• R e-rrl a rks 	- - 

1. i  Mr. M.uhammad Zeeshan s/o let appointment _ .Drug inspector(BP5-17) Against the Vzh;ant. . 

_ fyluharnmad Aslam 	• Ditrictliangu- 	. -- . 	post 	• 

2.  Mr. ArneerZcb s/o _Milan Let Khan -do- - Drug Inspector(BPS-17) • . 	_-do- 

_--. . 	__District Buncr 	-._ -.. 	- 

3: Mr. Ibrar Khan sio Dii Na\Yaz Khan.  -do - • I- Drug Inspec,tor(OPS-17) - -do- 
, 	 . 	_ . '- - 	District 3annu 

.1. Mr. Zia Ullah sio Zamccn Gui • -do- - - .Drug Inspector(BPS-17) -do- 	. 	. 
. 	

. • District Upper Dir . 

. 	.5. Mr. Rehinat Gui than s/o Sher -do- ' 	Drug Insprctc.I.OPS-17) • -do- 

Ahmad Khan . - ;.., 	: . 	District -Tank 	_ 	. ..... 	, 	•• 	• 	- 

. 	U. Syed Ps-lib Ali Shah s/o Sycd - 	' 	- -do - 	• • ::Oruginspecto.r(GPS-17) - 	-„,.--(1,o- 	:.--- 	i- Th i.'• 
Shujoat Hussain Shah - 	,- f ' - 	' ,-- — District Harlpur--,-• ----:-- 	•,,,,-,:.. 	, 	.::. 	* 

• 

They are directed to assume charge within 30 days in- their respective place-  of posting after the 	cle of 
this Notification, failing which, their appointment Shall be treated as ezricelfed. 



2 ' 	• 

c i\ 

1-101,;', 1, q.....-..Vdc)i-1 of 0,,p.s.-20 No .  dated L,,,

000C\ t\ 	t1)CNr 	

•• 

oydor cc 	OoLrrrj 	Door 

!, 	_I 

(5:,-17) ',,Div.,,-_-. 4, Di., -  Lovv ,,-  Is L,::-,H---,  '' / u-,-11-,sler. L.-_:(:, 1,..is) (..,! H '  ..,,,,,,,,;.,,,...,,;...,•,.; • 

-th,i,:_,  \,,,)cr_o-A pc.),-!,.. ot ,̀D .Lic-i kns,,i---,, ,. -.... ,. :•,1--) _.:,-',7 ,, 7.,'H.,:h  

int.ei,- OH., 

'_-_CCiery to Gov't 	 1),Jch00)00000 

00/100(00 

E0011 Ci eVen No  Cccl Dote. 

Copy foniv1- cied 

C I CC  

5. 	5/.., to Deputy 

(B. 	L2) t-,2 	 '112 

1 

! 	' 	' 

• 

500.00) Dl 	L'• r 1II 

11110'i 	'0111 	1 



1 2 	 3 

02 Sajid Noor, Drug Inspector 

04. Rooh Ullah, Drug Inspector 	 District ClUIFY,Fs'.: ,'A:.1 	piStn 

9.  Mr. Yalva Khan, Drug insp.,,ctor 

10.  Rhushal Khan, Drug infector 

11.  Muhammad Shoaib Khan, Drug Inspeciui 

12.  Zia 'z Rehman, Drug inspector 

13.  Muhammad Humid Wall, Drug Inspecto! 

14.  Mr. Manzoor Ahmad, Drug inspector 

• Name of Drug inspector 	 Place of poem:i. 	1 Arep,ci Juw;clictron 
— 	 

District Abbott.,-irii-.H 	DistrIct 

S. No. 

01. Muhammad Shakeel Nawaz, Drug Insriector 

03. 	Muhammad wards Salim, Drug Inspec ,,,,r 	DistHct Id 	H 

_ _ _.... 

Si:, wHyl -:), ,, -,*.—',;r- ,-. 1 

Naamut Saed, Drug inspector 05. 

Muhammad Sc 

lmran 

d Drucci, inspector 6,  

7,  

8, Muhammad Salim, Drug Inspector 

No\sysh,,:! 	Distric 

DisTiy: 

Distrft:t 

District Dir 	 On 
..-• 

District 

District 

EXTRAORDINARY 

A 

GOVERNMENT 

KITYBPX, 	-11  i 	 IL. 1,1 J 

Auti-1 

PESHAWAR, FRiltr6' 21.1i1 NOVEMBER, 	. 

GOVERNMENT C o Li-  ER 

H E-TA K JPPRTMENT 

NO iiF C ATI 0 N 
DDto(i PSImH;:;" November, 201,7 

No. SO (1))11/2-43/ 20I7/DIs.--In 	 Hu',../U1S 

1976, the Government of KID her Paklrtunkir 	co.cd to dp,Joint the 	 ,J1 f, 
area mentioned in column 4 against each \vitt', 	eflect: 

They shall also exercise powers under Gi!'. €-',S (3 10 3) of ectiori 18 01 Ow 

Printed /5;',(1 	 ME.noge,.., 
St 3tY,  & Ptg 

‘t) 



	

Pakotunkinva--2F-,5,1:2- -DOS •1600 Nor, ---1161201 	anr Drug 	Inspector FormE, a & 6 

1 0-0 • 
DC,  t..14911,,FE 	 7,7 

[See Rule-901] 
r-, 

	

, 	----, 	 , 

	

i 	/ 	 w 
Intimation of purpose to person from whom sample is taken.4144)\''\  

1:-.),/, - 	• ,,, 1, -.. - fr,,s  ,----1.  I have this day taken sample from the premises of lvI/S4_,  ...._ 
, 

) 

Situated  
, 

Reg 	Batc!I 
f Drug S.No. 	Name Ottlf, 	, 

No. 

Date 1` 	 c_.1( 

,DETAIL OF SAMPLE OF DRUG 

Sample of the drug specified below for the purpose of test/analysis: 

i!\!anT2 of Manufacturer 

„-- ,
io 

5.0 

,0 0  

t 

.,••••,e,a,•,,•,.•,••••.,n•L••.•••,,r.,:naa••n.,e,•a-,,,•,•.•....•••••—s•••.•••••••••••••••—,••-••.-- 

.1' 

e 	
C''') ,,,,,,„ )', 	• )' 

 - .
1 

. i 1  ,, I "- 	li   •1 	 , I- 'S,.. A IN:r  
r'•  

	

1••1 / ,k 1' t' 	vii  
.. 

 

[..S(..  ' 

' " 	<7.,:. 	 • k -''N  ' i'' 	 li 1 	, 	• -,, -- 
11. 	i  ,N„  
I 	, 	, , 'r • 

C-2)  

, 1 

1-, 
; 	 - 

ty,.. • 

- I 
,1 (./.1 4' 	, 

Dated 

CERTIFICATE 

' 
 

PROVISION/81 DRUG 1N:'..-3PKTOR I' 	• 

Certified that the sample(s) of the drug, the particular of which k given above wa'slwere taken from 

ii 

4 ,• -; _ i , 1 i-_,-.-• . - - ;) 	1, 	-,,i+ ' ,L, *. 	r,,, r) '; 	,- , 	.', 
0 • 7,-,„ ...p.,,,,, ,, 4 	/ 	- • 	, (,-• ,,,, 

ii, 
 

r,  ,  
t:  
,  
fi, 	1 	

d 

( f k 	-f 	... .1.,'4.1 	1- C --„. ,I ••• 	 , 	

, , 	!':' , ,,,, 	( 	1 ei 	13 	I 1 \ ,, .cl 	‘ ‘(-1 

li 

i 	

' 1 	t  ft \ , 	4 ,. 

' ' 1 

c)
..) 	-i ', 

, 

	

o 	 1 

r

,. 

1 	. 

, , 
,i 

1 	 it 

I 

my premises in my presence and sealed in my presence. 

Certified that the samples(s) was/were_ taken crot-.1 the criginai seaied con's.a;ner 	:he cc mpany. 

S. 	Certified that the sample(s) sealed of the above_ n.!g was 	aver 'co me coin  have signed and 

got one copy of this Form-S. 

. 	,. ,.. 	
S 	

. 	' 	.. 
CERTIFIED THAT: 	

0' 	

ignature-of the'divner of 

The sample(s) we - ken and sealed in my presences and have signediThe Form-5 	ChemistiDrugs Store 
as witnesses. 	(4  f  i 

I • 



_\7) 

To, 

MFG BY: 

Pacific Pharmaceuticals Ltd 
30th  KM, fVlultan Road Lahore 

Through: 
	

( 

PHARMANFF  DISTRIBUTOR, IIN 295, NI1AR MODRIN AGN SC1iUt)(. 	:1:,11RA ROADS  

ABBOTTABAD 

Subject: 	THIRD / FOURTH PORTION OF DRUG SAMPLE. 

Memo: 

Received herewith third/fourth portion of the sample of drug, 	r(.-cluirNi under the 

provision of clause (iii) / (iv) of sub section (3) of Section 19 of the Drugs Act 1970 taken irom 

PHARMANET  DISTRIBUTOR, H# 295,  NEAR  MODRIIN AGE  SCHOOL MANSI'A IRA ROAD, 
ABBOTTABAD_ for the purpose of test / Analysis and to Drug resting liaborlt- ore K.P.K l'eshaww- 

The detail of which 1,, as undev: 

N ,, 	Nwn_e I.if D 
	

N“, 	 \ 

Crafilm 1 20m1 
	

OltIOCC2 
	 c 1 1 60 tvt 	Pdcific Pharmaceuticdis Ltd, JO Kiv1, MutWri 

Suspension 	 Road, Lahore. 

You are hereby directed to conrirm I hot tH j b ovcinent H i -, od 

manufactured/supplied by you or otherwise, in written iorm to the undersigned 	 days, titter 

receipt of this letter, failing which it will be presumed that above n-lention DiuL rnwiuLictured by .you. 

Syed Agit-) Ali Y -1 .,111 

ProvinckilDrtig hysTectol-

Abloott:lbad. 



Nwii 	Di I 

The detaii ot which IS 

0N() 	 V, 
javiscon Advince Liquid 

uavlscon Advance Liquid 

0(370(36 

067005 

711H, 

71111 

Uaviscon Advance Liquid 007001; 5071 

Recksitt Berickise 	0 	H 	i e SILL, Kdidchi 

Reckitt Benckiscr Pakistan Ltd 	 acili 

Reckitt Benckisor PakistLin Lii 	8,S.i .E i<.ardchi 

;t 	) s\ ; 	•.,  

To, 

5110 BY: 

Reckitt Benckiser Pakistan  Ltd 
S.1.T.E Karachi 

Throijg"  

PHARMANIOI DISTRIBUT0R:1117 295, N 1:7\ RMOOR 	G 	001, rivIANSEI IRA ROAD, 

A13130TTABAD 

Subject: 	THIRD / FOURTH PORTION OF DRUG SAMPLE. 

Received herewith third/fourth portion H the sw-hpie 	 tinder he 
provision of clause (iii) 	(iv) of sub section (3) ot Section 19 of the Drugs Ac: 	 - om 

PlIARMANET DISTRIBUTOR, I1# 295_NEAR  MODRI',N AGF, SC11001_, MANSI.;IIIU\ 

ABBOT 	for the purpose of test / Analysis and io Drug Testing Laboratory 1<.P.K 

You are hereby directed to confirm that he above mentioned cirtg is 
manufactured/supplied by you or otherwise, in written form to the undersigned rvll iiin seven d:lvs, 
receipt of this letter, failing which it will he presumed that ',-Dove mention Drug inwluLacturi,.!(li by you, 

( 

Syed Ag l 	ShJil 



FROM-7 
Memorandum to Ana ysr 

[See Rule 9 (2)] 

Serial No. of Memorandum 	1058 	PDVAD 	 Dated __I 3:0.31208 

From: 

The Provincial Drugs Inspector 
Office of the District Health Office 

Abbottabad 

To,  
The Analyst, 
Government Drugs Testing Laboratoiy 
Khyber Pal<htunkhvva Peshawar. 

The portion of sample/container described below is sent 1-1(.- ro,„,,,,iith for test analysis 

under the provision of clause (i) of Sub-section 3 of section 19 of the D: Ligs Act 1 976 

The sample is of the drug 	Confilm 120m1Suspension 	 B. No: 01 1604M 

D-Registration No: 018602 	 Ev ate: 3-2020 

Mfg. Pacific Pharmaceuticals LTD, 30" KM Mu/tan Road, Lahore 

and purport to contain ' 	Very Viscous and could not be shaled 
	 r 

The portion of sample has been marked by me with the following marks 

Dated.  13-03-2018 

(SYED AQIB AL/ SHAH), 

Provincial Drugs inspector 

Orfc 	T  the D. .0, AbeD 	,/\13,/n:-\  



FROM-7 
Memorandum to Analyst 

{See Rule 9 (2)] 

Serial No. of Memorandum 	1057 	 pnrAD 	 Dated 

iL- 101-11: 

The Provincial Drugs Inspector 
Office of the District Health Office 

/Abbottabad. 

To, 
The Analyst, 
Government Drugs Testing Laboratory 
Khyber Pakhtunkhwa Peshawar. 

The portion of sample/container described below is sent herevvith for test analysis 

under the provision of clause (i) of Sub-section 3 of section 19 of the Drugs ; Act, 1976. 

The sample is of the drug 	Gaviscon Advance Liquid 	B. No: 7113 

D-Registration No: 067066 	 Exp Date: 09-20 iS 

Mfd.. Reckitt  Benckiser Pakistan Ltd.  F-18, SITE, Karachi. 

and purport to contain " 	Very Viscous and could not be shaked 

The portion of sample has been marked by me web 

Dated.  13-03-2018 
	

011 

(SYED A0.0 AU SHAH), 
Proviurol Drugs r-r);..“-N-_- Lot, 
(---)On 	 H, C. AB1-30 1 ABAD. 



FROP,„/1-7 
Memorandum to Analyst 

[See Rule 9 (7)i 

Serial No. of Memorandum 	1056 DJtec 13 ( 3 20 

     

From: 

The Provincial Drugs Inspector 
Office of the District Health Office 
Abbottabad. 

To, 
The Analyst, 
Government Drugs Testing Laboratory 
Khyber Pal:htunkhwa Peshawar. 

The portion of sample/container described below is sent herewith for test aria 7SIS 

under the provision of clause (1) of Sub-section 3 of section 19 of the Drugs Act, 1976. 

The sample is of the drug _ 	Gaviscon Advance Liquid 	B. No: 71 15 

D-Registration No: 067066 

Mfg:. Reckitt Benckiser Pakistan Ltd. 

1 	- ; LJ / J 

and purport to contain  	Very Viscous_ apd__could_not_bc.  shol,;c0 
	 If 

The portion of sample has been marked by me 	the following r r 

Dated. 3-03-2018 

AOIB ALI SHAH), 
Provincial Drugs inspector 
Office of the D.H.O, ABBOTTABAD 
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The Chairman 

Provincial Quality Control I3oord 

Government of Khybec 

l'eNhav(1% 

SU. BJE( T:- 	POR  HON OF DM (;  

The portion of Samplei( ,)w:,iiner describe b.,.;0\-\ icmu 

required under the provisior of Clause (ii,) of S',:i- -;cction (3) of bee Oun () 	The 

1976. Detail of portion of Samples of Samples 'LcilL,i.iners with ilapHc 	 \\ 111,7 	purpoo  

to contains:- counterfiet 

S.NO NAME OF 	REGISTRT1.01 	'i' ',.. ',L ,,,,, 	NIFI):-:',.,-, 

DRUGS 	 O. 	 i",..„;, 

1. 	Gaviscon 	Q67069 	 7 1 H 	Rechiti Henckier  

Advance Liquid 	 , 	 1f:-li.... 	I. 	1 2. K'di-acl-ii 
--) 	Claviscon 	067066 	 71 	Reckir 3clickicr l'als.i-',iap  
— 

Advace Liquid n 	 , 	 1,-- i 	':-Li. 	1,, 

(Javiscon 	0(1/U7(1 	 ,, 	''.1,Th .....[[!_is, ,,H - 1 s,s,„ i li, 	[ 

/Vivance Liquid 	 , 1-1. ''.-2, 

[ 

\H[,.[PH,Ha[.1. 



f,•_ '1 

2) 

To 

The (hltirlican 

Provinbii 

(;overiiiice:t of Kil'N..):\c 

Pesha u. 

SUBJECT:- 	 PORTION OF DRUG SA.‘ii LES  

The portion of Sample/LoilLincr Jcube !)Q..slov, H sent hc.:.1- \_"— 

under the pro \ ision of Clause (ii) ois Sub-section 	 th,  

portion or Samples 	 \\ 	 hi c h 	i , ; „ 

(ii DRUGS 

Suspension 
Crafilm 1, 70m1 

H110\ 	 H'di WW1 

01860_7 	01 1(0',  \ 

1:11-1 

DktrP.21 

Ctc 



ALN 

Tfl7 CAT 
'BYTHF Di UGS 7: 

iN (`(-21-tified 	
soup es bearing number I0 	101 

PLirPor',,h 	to be 'd 

 _Alfd: 	11),,c,i1-T,_,.-Lph'drina. ltd.: 30 th  km multan Toad Lallorte. 
Receivc2don 	

-03-201S 
No.  

dated 13-0---)1U1 Porn 

Provinci'd1 Drus '
inspector Disit:_,Abbottabad. 

has been tested an'Jlyse.,d and lirdt. tl-FL' result cii-sucli wst/analysis us 
he a . 	I1 	

coiRiition ni [hc sca1s on the pLickeL on 
3. 	in the Opinion 	

so ioj 	s 
no so 000iOwt,_'Ci,/,11.H-St',111;1.,11.ci the daft; Act, 1976 ror the re'

,,,suns 10vcn below - 

lost or osth;;1-( 

\rhito colcc suspension filicci tu di--! 

	

hottk Wil white coital-  eon, 
	umber b10ss 

	 e r.,i(1/1 	• 

s s 	
SO,94"/, 	

Limit = 90-1109/, 

'he spi.spcnsiork 
 in the p:iivideci bottle is ioke11 and lull

- _1(2.eil; e  u hicl] 

	

dissolve cyet) artLT viorous 	 do ii 

The 	 e 
of Stisocnion Ciahln01ROrni, BR0 011 

	

11KA INn 	.576 -) 	DTL 

Forovm-dcd to: 

1. 	The lripect.or ui 1)!-- Lips 
2. Y11

.0311101Ict- 1%1 '-2,1-)horLML.d. 

	

The 	
ProyinciLll ().,11ty Corltrol ir-) tshawar. 

( 

if 



oj 

, 
See j  

,rc; 	V 1! E  !) 	GS I181' ..! 

- 	 - t 111(:, 	 L)La, 	I1,111-10ei 0 1 
, r‘ -

:)().' 	
)/ 

 

hLoItjI19 to ho sal-111)1c ot 'Lkiviscon Advince, Hold, B.No 71; 

M 	Benkiser Pakistan ltd: S.I. IT. 	r,.aLL„ni. 

Received on 	 19-03-2018 	 \vith Vi,inoranci;_ifti No. 

	

dated i 3 -03 -2U18 	from 

Inspector  Dktt: Abbotttibd, 

has been tested / analysed .,ind that the result 	'...e.st/analysis as stated 

The condition or the se'dis on the packet on recreiv)i. ocs  as follows: - 	Satisfactory. 
3 	In (Sc opmion ci tm cndc 	md thu sciopic 	nm is so 

1, 
111C dal ACT, 11`);7 ) 101.  tim reasonsven bclow. - 

	

E RN NI EN' 	A 
A Iv 

U)ciis ol 	 or aria 	 prolocok (; i;:!t41;Y*irfli,SLA:11' 
oh4t ; 	, . • 	* 

O1h \\ into  COi01-  thick and viscocs suspension pi- 00001Holl rillud 
hottle with 0, liite Color COO. 

- Sod join alPill`dte & PotassIum bie',1:11)Onate 

ASSv- 	 sod on a10 nate 	(/).70% 	 Limit ------- 90 WY: 
Polassinm hicai- boriatc 	93.30)/i, 

'tle suspension in the provided bottle is very visco!is 

The color scheme and paLtori-, oh lost or, the label is cu,c 	 FrCP2'. tim 
that is o.rstandard 

Stott 
 

above sample o h Gaviscon  A. van cc IHtI, 	7115  

 

TI:_A No 	5576() _ 	
Dmcd Pest 55(111'. thcIST(20-201 

Forwarded to: 

1. 	The ir5spc,:101-cii    	twhad pti( (11) 0111,2c  

The Ch•dirmn, 1rovwc1i.1 Duality Cont i- 01 ko:J!.;:),„ G ,ivcri-, 1-1 (2, n t 
Pcshawaii-. 	 ci) I 	1 	 • I 	1  
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S'o' RNc 6] 

	

FICA 	TEST NTANAILYSS BY THE DRUGS TF,S1IN(:: 

LAFORATORYç.OVFRNMENT ANALYST.  

Cert: tied that Go san-ir Ins bcarino' numbey 	10'37/ i'DI-AD 

1ulpOrtin2 to ho a sample of Ciaviscon  Advance Ihuid, B.No 7113 

MI& h Recidit   Pakistan 	S.I.T.E Karachi.  

Receival on 	19-03-201S 
	

with Niemorandum No. 	057/P 	D 

1 t I 	-0 ',-201S 	irom_ 	 

Provincial DFLicrs inspector D stt: Abbottabad.  

has been tested / analys(26 and that. the result of such test/analysis as s,ated below: 

2. The condition of the seals on thelydclicct on receipt 'vas as follows. - 	Stisineto r. 

3.  In We opinion of the unclersi2ncd the sample 	adulteratecl/Sulo-stitaLud/ink hrdnciedispuyio, to 	1 

the dray  Ant, 1976 for 	l'easons given 	-• 

-NA" E,P. 	E T AA1A7 ST 

"- 
(Dictails of results of test-  or analysis with protocols otti44tVa44.NbjfiriNT AfitAIN 

Provirt(44 Ort:n . 	Labotrstry. 
r 	. 

Description: - 	01I-v\,,hite, color thick and viscous suspension preparalion Ili Ci 11-1 all 

bottle with white color cap. 

dentifieL]on: - Sodium alyinaic N PotLIssiumir-,;carbonate identi I e(.1. 

Assv:v 
	

Sodiun-i alginatu -- 92.14% 	 Limit ------  90-110)/) 

Potassium bicarbonate 94.87'/G 

Note:- 
	 ho suspension in the providoc: bottle is very' viscous and bl-olKer.. The c 

	

patter) of text on Lhe lab.1 is quite different hors th ,J: samplc that is or s , :11 IN 	v. 

Con: uska:- 	111:L' ahoy° sail-Tic or Gavisc)p., Advance 1 lynN I. No 7113 

Is Sub-standard. 

TRA, No 55761 	DTL. 	 / 
	

the 

Forwarded to: - 

The inspector P Drum 

 

iAouo tabad DEO (H)  Office '.)istt: ithbottabad. 

  

The Chairman, Provincial Quality Control Board. Government of KlYvtDor Puldlt.ur,k1-AvL1,1--Ic,,,ith It.r)L,I-1i -1 -1(-21 -1 

Peshawar. 

( ;0 \' Ff. RN r.\* 

tl4
,3 ir.teiNv • .-t,14:144,1,1( 

Prnetwig On  

1 
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OFFICE OF THE PROVINCIAL DRUG INSPECTOR 
DISTRICT HEALTH OFFICE,ABBOTTABAD, KPIC 

No. j 	fr-/V /j/) 

Dated Abbouabad the 	/- 

  

To 

Zarin Gail (Branh Manager / Person Present at the time of inspection) 
M/S PharmaNet Distributor 
295 near modern age Spool Supply , District Abbottabad. 

Subject: - 	SHOW CAUSE FOR CONTRAVENTION OF THE PROVISION OF SECTION 23_11a) (v) OF 
THE DRUGS ACT, 1976. 

The undersigned During inspection of  your business premises M/S Pharmanet Distributor 
Abbottabad on 13/03/201.8, took sample of Suspension Crafilm 120m1 Batch 01164M, Gaviscon 
Advance Liquid Batch # 7115 8t. 7113, for the purposes of test & analysis. The Provincial Government 
Analyst Khyber Pakhtunkhwa, Peshawar has dedared Samples as SUB-STANDARD thus contravene 
Section 23 (1) (a) (v) of The Drugs Act, 1976. 

Copies Enclosed: 
1. TRA NO. 55760/DTL DATED PESHAWAR THE18-05-2018. 
2. TRA NO. 55761/DTL DATED PESHAWAR THE S-05-2018. 
3. TRA NO. 55762/DTL DATED PESHAWAR THE 18-05-2018. 

You are therefore directed to submit original warranty/invoice from whom you purchased the under 
reference drug or otherwise, in written form to the undersigned within SEVEN DAYS, after receipt of 
this letter, failing which it will be presumed that you have no valid reasons / informations to offer, ex- 
parte proceedings shall be initiated against you under the Drugs Act, 1976. 	, 

/ 
Provincial Drug inspector 
Abbottabad. 

Copy forwarded to: - 
1. Chairman Provincial Quality Control Board Khyber Pakhtunkhwa Peshawar for information. 

Provincial Drug Inspector 
Abbottabad. 



tiiPWV.  

Pharrna & FIVIGG Distributors 

Ref. RN /DI /ATD /2018 

To 

The Provincial Drug inspector 

DHO Office, Abbottabad 

KPK 

Phone No. 0300-5863033 

Subject: Reply of Show Cause Notice  

Dear Sir, 	Assalam-O-Alaikuni 

Reference your letter No,1303 PDI-AD dated 06.06.2018 received here on 09.06.2018 following are the 

submissions. 

1- Crafilm Suspension 120m1 Batch No. 011504M  Notarized copy of !nvoice No. 127166 dated 

18.12.2017 of M/S Pacific Pharmaceuticals Limited 30.th KM, Multan Road, Lahore. 

Tel#042-35975291-93 

Gaviscon Advance 120m1  Batch No. 7115  Notarized copy of Invoice No. 17042644 51 dated 

29.12.2017 of M/s Reckitt Benckiser Pakistan Limited. ( Regd.office: 3rd  Floor, Tenancy-04 & 05, Corporate 

Office Clifton, Karachi) ,(Factory: F-18, S.I.T.E, Karachi Tel#32573405-9), (Warehouse, 46-KM, Multan 

Road, Natha Khalsa, Lahore T64111-232-323) 

3- Gaviscon Advance 120mi batch No.  7113  Notarized copy of Invoice No. 17041864 Si dated 

23.12.2017 of M/s Reckitt Benckiser Pakistan Limited. ( Regd.office: 3rc  Floor, Tenancy-04 & 05, Corporate 

Office Clifton, Karachi) ,(Factory: F-18, S.I.T.E, Karachi Tel#32573405-9), (Warehouse, 46-KM, Multan 

Road, Natha Khalsa, Lahore Tel#111-232-323) 

We have purchased these items against above said / enclosed invoices and a copy of your show cause notice along 

with Test and Analysis Reports have also been forwarded to them for their information and further necessary 

action. 

Original invoices are lying with us for the purpose as if they are required at any other occasion. However, original 

invoices can be presented for your perusal at anytime if required by your good self. 

For any further detail or inforrnation, which you may require in future in this regard is aiways welcome. 

Thanks with Regards 

Sincerely Yours 

Zarin Gul 

PharmaNet 40botta4ael 
• 

CC: PharrnaNe.t Islamabad 

Muji allidaban 

G.T. Road, Jhelum 
Ph: 0544-526229 

0544:3::;357 

jim[ihahoc corn 
rour;iiahrnedt,9),,,ahoo.cigyi 

ISLAMABAD 

Plot II 321, St. I/ 4, Sector 1-913, 
Industrial Area, Islamabad. 
Ph: 051-4435913-4 
Fax: 051-4101384 
phamanet.isb@ginail.com  
rounif ahmedPyahoo.com  

AbbOTTAbAD 

House tit 295, Mansehra Road, 

Supply Bazar, Abbottabad, Cahn, 
Ph: 0992-343336 
Fax: 0992343339 
pnetabttriigmaii.coin 
munil .,:ihrnedit_ilyahoo.corn 

MUZAFFARABAO (A,JK) 

Roshan Plaza, Near Neelurn Park, 

Ward No. 22, Western Bypass Road, 
Bella Noy Shah, fvluzaffarabad. 
Ph: 05822.44H31-32 
pneirnzdPgmail.corn 
munahniedg iL 	yatioo.com  

PESHAWAR 

Jhagra, Main G.T Brad, 
Peshawar. 

CelI: 0321-53760[Th 
munif_ahmedayahoo.corn 

Dated 13.06.2018 
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Dat ,7. 

 

3' iiii 0.110 
PA K 0-1/-,N 

f-;?ir : 	252 

,13 

3C)i.) 	( 

On 	,,- 	- 

nt. 

1.12,960.00 

33,179.00 

Oiscoun't`. Net Oral 

LEVOPPAID HAil), LETS 	rA--)7 	2 / 10 	03731 li1 -1li30, ,") 

LEvoRP,AID 37.7.1G 1090515 (/W2 X 10 	0157111 711.73 

7.00 

7.00 

7,900.20 

2,532.53 

104,959.80 PKR 

33,646.47 PK17. 

v„. C.P.ArILM :3!: , 1-*PS-11:1 	129 ri 	120 i'lL_..hc0 : 10041 37.:1 	' 50 .„---- 9,42.60 7.00 667.38 8,800.22 99R 

CP.AFILM CHI_WABL F TABLET '.\/4 1 8 	,' 	0137111 99L07 (80 	-,--- 12,353.10 7.00  11,460 07 POP.. 
cLorim 0117 	 , 	„-r: 	1 ,, 	10 	3(:96111 3.0.3n . i3 ,1_) 	\,,/ 127,891.71 7.01) 8,952.4 118,930.29 P!Kr 

CYSTALL,OT‘: 	i ,' 	 \ ()) )':3 X 	10 	07991 J. H 393. 50 ,,,' 17,674.00 7.00 1,237.1% lb,436.82 PKR 

61.ii\iiiT 	i,, 	i--(7,, ,-- Fi•-•:. 	Hic:; 	\ rf\-r);:- 	X 	10 	027111M 

	

_ 	 )-1---,  
5 ,1 6. 	1 1,3',- 	,--- 7Jr_7:,4fl9.63 7,0C 3, ,̀3B,-',.27 51,605 33 909)  

Grog Am-7!!n: 	: 371,910.31 26,033.72 345,876_59 PKR. 

0.CC; 	P:(P. 

Tot•.al 	1-Ye 
	

545,876.55' 

0.0C 7!,: 2. 

, C 

345,876.59 

Fnr naciric Oharmaccutic.:als 

33(1) (i) (Dr (On Lrngs Oct 1970) 
Jt_in77 	, 	a person re..sHent !n PaHsLan carny 

business :7 39L0 	7,',101Lin ilnid, Whore, umior 
Pacific: Pha:7nacnillicis LirriiLed, do hereby give 
(he 	r,ieSC.:1-HDC:1 ahove as sold by us spr,--2.c=itini 
in 1W LW of 711e Invoice do  not contravene 
pro':isonr'WSnnlHn 23 01 the Drugs 

1. Lure(s) ci Drug(s)/Batch 	as rmeHtionc.iii 
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F-523/F-524/F-525 
Aft eat 

enckis fry 

RECKITT BENCKISER PAKISTAN LIMITE 
Regd. Office: 3rd Floor, Tenancy-04 and 05, Coru. cii.atc 

Block Dolmen City, HC-3, Block-.;. Scheme. 
Clifton, Karachi-75600. UAN: ii -  -232-323 

Factory: 	F-18, S.LF.E. Karachi. TEL: 325.13405- 

Warehouse: * 46-KM, Mutton Road, Natha K!alsa, Loon 

3B-1, Industrial State, Phase-i MUltan. 

Survey a 54, Deh Gondposs, 7 app Gabc4 
Kearnan Town, ROD Highway, 
Karachi, Pakistan. 

:;ALES TAX 	COMI.tERCIAL INVCHJE 

.. " . 

11041,.%0 	 L,10 	 35516,185 

Supp 	Name L. Addl-:,-,ss 	 _,• 	 Reglon: IN Area: IA Zone: so 

RECKITT BENCHISER /04101ST AN LIMITED 
KOLACHI STORAGE PARK, 
PLOT No.9-A/9, 	BLOCK A, P1/A2 II, 
TRANS LYARI QUiiKrERS, HAWKSbAY ROAD, 
KARACHI, STU:0,323778-f) 
KARACHI 
S I ,'i,:racis Co. 	11 

NT(:./CkIC No: 02-..),,—,405-uU1-55 

PHARMA NET (PdARMA) 
PLOT NO, 371, LiTREL'I NO. 
SECTOR .r.---/73 

l'?,LANAE,AD 

I L:LANABAL-_,  

Nu. (it aliy) 

17301-11.,34361-7 

NTN/CN1C 	102.1735- 

PS (1-ALOTA.:2, AD) 

HOUSE 00,290, 
KANSEHRA ROAD, 

SUPPLY BAZAR, 

ABBOTTA/3AD. 
AEOTTAbAD 

Term 	Saes: N00 

-- 	: 	 , I 	 I 	Recail 	I 
1 fr_c-,..r,/Acti:lie N,mber C Dc,sripr...1,m i 	Ut.lt_ 	 ..3.,1,.-. 	..--,,,...?:::c. i-',...,L.:,rice , 	L,a...e, 	F,rther 	1 Price Inc.1 Sale Value 
1 Unit_ Of Mea,,,, L Qudilt.ity 	 L'I.a.,e 	 V,100 	1Pe,.1,:niTH b,,i,,iing ' 	Tax 	 TLx 	t.t.;ies Tax 0 After S/Tax 

S. Tax 	, 	 !Further Teal Further Ta:: 

2S001„PR,01- 0001 SUS,60XLMUNP 	(NA 	) 
30290Th 	Cl', 	24152 

3029108-7249 	CO 	 50.000 	1013 -,;i 	1,0.00 	 .00 	 .00 	 ,0,.., 	 50089.00 
(jAVIS,PK/ GAVSCN ADV,120m1X48NP 	([IA 	) 
7029409 	CA 	34152 
3029409-7117-",110 	FG 	 25.00 	47l7 	117701.75 	 , 	 .'30 	 .(Jr,i 	 1.17701,71 
DSPOti PH,D1:5PROL TA1.1,20USX5ONP 	(Ni, 
3029411 	CA 	31152 
3029411-74-.121 	Fc 	 9, ,J.,16 	':-.,.1 " I .,,, 	8513.2.2 	 ,, 	 . ,-2. 	 .U0 	 15243.32 
3029411-/205 	100-1, 	1.000 	9471.4) 	 ,i71.4,,: 	.Cu 	 /30 	 .00 	 9471.48 
GAVIS,PR i GAVIC.N 1,ic,,1120LX,i64K 	 l'.!,,, 
3029413 	CA 	34152 
3029413-76,45 	PG 	149.000 	..,941. ,-)2 	4214/0,1,5 	 .00 .00 	 .00 	 .00 	 423460,98 
3029411-7,,46-7851 	PG 	 1.000 	2642.02 	20,2.02 	 00 	 .0 	 .00 	 242,02 
DSPRN,PK,DIS?RiN,100SX160 	 ;NA 
3029414 	CA 	e41 52 
3029414-7208 	FG 	 10.000 	11,;3L.,4 	16, 2b.40 	.OU 	 00 	 .00 	 1647:. !O 
USPRN,PK,DISPRIN,600SX3ONP 	 (HA 	) 
3029115 	CA 	34152 

?0,..9415-7129 	FG 	::0.C., 	1d51.6: 	11.:,..6.: 	 ...; 	 .21, 	 ..1,0 	 185310.00 
051/- R1-),10,015P0IN CV,30X160NP 	 (N4,-. 
A29417 	00, 	_14157. 

3029417-7006 	PG 	 7:.U00 	251,...:, 	 , ,,,..; ,., 	 ((. 	 .07 	 .a0 	 125.90 
DETOL,PK,A;JL,t,01. X 6(..,  HP 	 '' 
-1029911 	CA 	34152 
202991-1743 	FG 	 50.00',. 	:‘..p,..! ,T,c 	 siH.,.. 	 ,, 	

.05 	175:',::.66 	 120665.66 
'i:TI'S1_,PK; NaL 14+_:, 1305. K 20 	 HA 	i 
'i04573.3 	CA 	341 52 

	

PG 	10.000 	 ;...:4.12,,,J 	.00 	 .00 	21176.01 	 145754.51 

TW:di 
	

J.:'"? 3r; 	 ,00 	38710.67 	 .00 	 .00 	1318943,02 

PAK RUPEES 	ONE 1,,hLLION 	 EIGHT SE FhOL.--_.ND NINE HUSDRED FORTY THP.EE AND TWO pAisA 



e) • For Insurapt'e Notices see ev 
Stamps afS:x-e41--- xcept..,i' 

uninsured letter of not more than 
. tial weig -it prescribed in te 

Post Office Gu-  de or on v,vhicl )16 

t cno 	-.dc-ei -lent i  
Received a registered* 

- addressed to 
Da te—S:(1171/Y --\ 

	

-------5-1"-----?,, 	 , , i I 
*Write here "let" " 4..pdstord," 	.C.clict" or "parcel' 

Initials of Receiving Officer 	with the w i ,t 	. t) 4" ki,A'ore--d41eri iiNtss.hry. 

1 	
.

.,"1  
. 	. rhisztred.for Rs. (in figures) 

	

,, . .-/ 	,  
- .,..,/  

—7 	, 	.e-----  / - --- 	,v -  :  ,  

R. i`Ps• 

(lMPCF OFT'c„ PRCVNc J. DRUG NSPECT
PlRrpp 	 0 f.? CT HEi1-1,T1- ,01;---41 7;1 0E A B.: B TTA-B.AD 	P 

ontecl AL.\ bbottatmcl the 

object: - 

junaid Rashid (Warrantor) 

M/S Pacific Pharmaceuticals Limited 
30'1' KM Multi Road, Lahore. 
Phone 04,2-35975291-93 

CONTRAV_ENTION 	
TISIoN OF SECTION 23 1 falt,T) OF IIELTA DRUGS ACTL1976. 

The undersigned During inspection (-,
F business premises pi/S Pharmanet Distrihutor Abbottabad on 13/03/ 2 018, took sample of SusF2,.-nsit-

m Craffim 1'2,030 Hach 01:164M, mann lactured 
by J.VI/S Pacific Pharmaceuticals Limited Lahore, for the purposes of test &_ analysis. The Provincil 
Government Analyst Khyber Pakhtunkhwa, 1--) eshawar has declared Samples as SUB-STANDArm thus contzavene Section 23 (I) (a)( of The Drugs Act„ 1 

Conies Enclosed
t. 	

: 
— RA NO. 5

5762/DTL DATED PESHAWAR THE 18-05--2 

Show Cause Notice \Nere Served to M/S Fdaj'tns 0' istrjbutor 
7th bottahad, In reply they snmitted wam.---nted invoice # 127166 dated 18-12-2017. 

You are therefore directed to explain your I 
edLiun  ho • the:, contravention and disclose the name of the Chief Executive, Partner, Production and Quaity Control Incharge in

,,Tolveci in ft e manufacturing of the drug, in written form to the undersgned 
	SEVET.e,i DAYS, afb-?r receipt of th is litter, 	n 

which it will be presumed that you have no valid 
	

asni te / informations ro 011c-, ex-pa rte proy,-_i)dings shall be initiated against you under the Drugs Act
) ]. 

u 

opy forwarded to: - 
Provincial Orifg--h-17-1.-Tefti-
Abbottabaci. 

1. Chairman Provinciai Quality Control Board Khvbc'r P
.,liditurildp.iva Peshawar for information. 

Provincial Drug In:Tectoy 
Abbot 
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Ref: PDT/AD/001/18 
Dated: June 21, 2018 

The Provincial Drug Inspector, 
District Health Office (DI-10), 
Abbottabad — Pakistan, 

In re: 	Substandard Crafilm Suspension 120m1 Batch No. 01164M Manufactured By 
M/S Pacific Pharmaceuticals (Pvt.) Ltd 30th  Km, Multan Road, Lahore — Pakistan 

Subject: 	REPLY TO THE LETTER NO. 1303/PDI/AD DATED 06.06.2018, 
RECEIVED VIDE DATED ,174:2§L-Ip18j, 

Dear Sir. 

1. Kindly refer to your letter no. 1'303/PDT/AD, dated 06.06,2018 regarding the above 
captioned matter. 

2. Through the letter under reply your good office informed the Company that its product 
Suspension Crafilm 120m1 Batch no. 011604M (hereinafter referred as "The Product") 
has allegedly been declared substandard by Government Analyst Drug Testing 
Laboratory (DTL) Peshawar vide a letter no. TRA 55762/DTL dated 18-05-2018. 

3. The samples of the product were allegedly declared substandard on basis of non-

compliance with the ASSAY, whereby the release limit is 90-110°x®. The results reported 
after the test is 80.94% 

4. The note is mentioned in the DTL report stated as !11.1.1e JJLtspqt_it 

bottle is broken and hard cake which do not dissolve even after vi.orous shakin " 

5. It is pertinent to mention here that while the broken bottle, the liquid part of the 
suspension leaked hence the hard cake is not dissolve in the remaining liquid part of 
suspension, so while performing the Assay Test at non dissolved hard cake even after 
vigorous shake and whilst declaring the Product to be in compliance with the Assay 
Results, wrongly declared our Product as substandard. 

Plant: 

30th  Km, vlultan Road, Lahore, P.O. Box 399, Lahore, Paklstan. 
Tel : +92 42 35975291-93 	Fax : +92 42 35975356 
Email: info@pacificpharmaceuticals.com  URL: www.pacificpharmaceuticals.com  

Head Silica: 

1 3 Ghaziabad, islamptira, Laho;e - Pakigtan. 
T e I-92  	4 2 	7 	a 	+ 9 2 	/1 .(7_ 	I), 7 2 1 4 6 3 
Lmai. infoCapacificpharmaccutHcaKcom 	,,,'.n'/.Facificpharmaceuticalscw 
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6. In order to prove our stance, we are enclosing herewith the following documents for your 
kind reference: 

Method of Analysis (SOP) 

0 Reference Standards 

.1)  COA of Batch No. 01164M 

7. Further, we have checked retained samples of our Product and have found them within 
limits in all respect according to the prescribed pharmacopeia. 

Copy of the lest conducted by the company on its retained samples 
is enclosed herewithlbr jour kind perusal. 

8. We are hopeful that the foregoing will address your concerns regarding the quality of the 
drug produced by us. We remain available for any other clarification and provision of any 
further documents that may be required by your good-self. 

9. Without prejudice to the foregoing, the Pacific Pharmaceuticals Ltd. reserves the right to 
produce evidence in contravention to the Report of the Government Analyst and request 
your good office to get the sample retested from the Appellate Lab / NIH Islamabad as 
we do not agree with the DTL Report TRA No. 55762/DTL dated 18-05-2018 issued by 
the Government Analyst, DTL, Peshawar. Accordingly, you are requested to have our 
sample re-analysed / re-tested from Appellate Testing Laboratory at NTH Islamabad. 

With regards, 
For Pacific Pharmaceuticals Ltd, 

hi 	11/ 
I! 

Muhammad Unman, 
Manager Regulatory Affairs 

• 

Plant: 	 Head Office: 
30th  Km, Mt tan Road, Lahore, P.O. Box 399, Lahoie, PaHstari, 	 Ci; 1, a 2: a b 	c.; 	 e 	- 	P a Ifs istan. 
Tel : +92 42 35975291-93, 	Fax : +92 42 35975357 
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Email: info@pa.cificpharmaceuticals.com  URL:www.pacificpharmaceuticals.com 
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Reviewed B QC Manager: 	 	1\q  Analysis By: 	 

Pacific Pharmaceuticals Ltd., Lahore - Pakistan 

Finished Product Certificate of Anaiysis 
Reference 
QCFG/03/0010 

Product: CRAFILM SUSPENSION 120 ML Registration No: 018602 
	

QC Number:- F10-441-17 

Batch/Lot No.:- 011604M 
	

Batch size :- 	2500 Litre 	 Mfg. Date:- 	April 2017 

Analysis Date:- 13-Oct-2017 
	

Expiry Date:- 	March 2020 

TESTS 
	

SPECIFICATIONS 
	

RESULTS 

Description 

Density 

Viscosity (Spindle NO 2 at 5rpm) 

Filling Volume 

Filling Volume 

Identification by chemical test: 
Aluminium 

QUANTITATIVE ASSAY BY TITRATION 
Each 5m1suspension contains: 
Sucralfate 	 1 Og 

Total viable count 

Ecoli 

Salmonella species 

An opaque, homogeneous white suspension 	 Complies 

1.13 — 1.25 lml 	 1.17 g/m1 

1200 — 2000 cps 	 1450 cps 

60 ± 3m1 	 60 ml 

120 ± 4mi 	 120 ml 

White gelatinous precipitates are produced 	 Conforms 

90.0 — 110.0 % 
	

99.62 % 

NMT 1000 Col/m1 	 352 col/ml 

Absent 	 Absent 

Absent 	 Absent 

Remarks: 	Results conform to Finished product specifications (APR) crafilrn suspension 

Page No: 1 



Finished Product Certificate of Analysis 
Reference 
QCFG103/0010 

Product: CRAHLM SUSPENSION 120 ML 	Registration No:- 	018602 	 QC Number:- F10-441-17 

Batch/Lot No.: 	011604M 
	

Batch sire 	2500 Litre 	 Mfg. Date:- 	April 2017 

Analysis Date:- 13-Jun-2018 
	

Expiry Date:- 	March 2020 

TESTS 	 SPECIFICATIONS 	 RESULTS 

Description 

Density 

Viscosity (Spindle NO 2 at 5rpm) 

Filling Volume 

Filling Volume 

Identification by chemical test: Aluminium 

An opaque, homogeneous white suspension 	 Complies 

-1.13 — 1.25g/ m1 	 1.17 g/m1 

1700 2000 cps 	 1420 cps 

60 ± 3m1 	 60 ml 

120 ± 4m! 	 120 ml 

White gelatinous precipitates are produced 	 Conforms 

QUANTITATIVE ASSAY BY TITRATION 
Each 5m1 suspension contains: 
Sucralfate 	1 Og 

Total viable count 

E-coli 

Salmonella species 

90.0 — 110.0 % 

NMT 1000 Col/ml 

Absent 

Absent 

98.40 % 

352 col/mi 

Absent 

Absent 

Remarks: 	Results conform to Finished product specifications (APR) crafilm suspension 

(\I 
	- e 0,7 C-3(/  

Analysis By: 

1- 

Analysis 
! at_ 

Reviewed By: QC Manager: 

Page No: 



Finished Product Specification of Crafilm Suspension Title: 

Department: Quality Control 	 Effective Date: 

Authorized by: Written by: ApproN ed by: 
age # 

1 of 1 

Name 

Designation 

Sign. date 

I  A, v iJtV11 rr V 1 

TEST APPLIED 

Description 

Density 

iscosity 
(Spindle NO 2 at 5rpm 

SPECIFICATIONS 

opaque, homogeneous white suspension 

1 1.1 	- I .25{.,Yirn1 

1%00 - 2000cps 

         

—60 t 3m1 
1 0 4m1 

      

  

Filled Volume 

           

                  

  

Identification by chemical test: 

            

  

Aluminium 	 White gelatinous precipitates are produced 

   

L 
Quantitative Assay by Titration 

Each 5m1 suspension contains: 

Sueralfate 	 I.Og 

           

           

  

90.0 - 110.0 °A) 

    

                  

  

Microbial Quality 
Total viable count 	 NN/1-1-' 10 col/m1 

Escherichia coli 	 Absent 
' Salmonella species 	 fu-Dent 

Staphylococcus aureus 	 Absent 
Pseudomonas aeruginosa 	 , Absent 

    

      

      

                  

S . 
 

, 



Department: Quality Control 	 , Effective Date: 

Title: 	SOP for Finished Pyodact Testing of Crafilm Suspension 
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Department: Quality Controi 	 Effective Mite: 

Title: 	SOP for Finished Poduct Testing of Crafilm Suspension 

     

	

1.0 	Purpose 

1.1 
	

o describe procedures for Finished Product Testirw, of Crafilm Suspension by QC lab 

	

2.0 
	

Scope 

2.1 
	

The scope of this SOP pertains to finished Product Testing of Crafilm suspension 

	

3.0 	Responsibilities 

3.1 	it is the responsibility of QC .onalyst to follow this SOP as it is written 

3.7 	It is the responsibility of QC manager to review and update this SOP as necessary and 
to ensure that this SOP is foilov\ eci in its entirety 

	

4.0 	Definitions 

NA 

	

5.0 	Materials and Equipments 

5.1 	Density meter 

5.2 	Viscometer 

5.3 	Analytical balance 

pH mete r  

5.5 	Digital burette 

5.6 	Hot plate, yelp 

5.7 	Glacial Acetic Acid 

	

5.8 	Zinc solpilie 

5.9 r.DTA 

	

5.10 	Hydrochloric acid 

 

t 

(-- 

Name 

Wtitien by: Approved by: 	I Authorized by: 
Page -4 

        

       

 

Designatior, 
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Sign. & date 

    

    

       



Department: Quality Control 

 

Effective Date: 

      

Title: 	SOP for Finished Product Testing of Crafilm Suspension 

uviu ikevision # 

5.11 Ammonia 

5.12 Ammonium acetate 

5.13 Ethanol 

5.14 Sodium hydroxide 

5.15 	Xylenol orange 

5.16 Hexamethvienetetramine 

	

6.0 	Safety Considerations 

6.1 	Wear lab coat, gloves and safety lasses at all time during testing 

	

7.0 
	

Flow Diagram 

NA 

	

8.0 
	

Procedures 

8.1 Preparation of reagents 

8.1.1 Preparation of 0.05 M EDTA 

Weigh 18.6g of EDTA and transfer it to 1000m1 volumetric flask. Add 
500n-ml of RO water, and dissolve by sonication for 5minutes.Brin(4 up 
volume to 1000m1 with P.O water and mix well. 

8.1.2 Standardization of 0.05 NI EDTA 

Weiph 0.100g of zinc powder and transfer it in a 100m1 volumetric flask. 
Add 4m1 of 7M hydrochloric acid and dissolve by sonicatica. Add 0.11-n1 of 
bromine water, Boil to remove excess bromine, cool at room temperature 
and bring up volume to 100m1 with water. Take 25m1 of this solution with 
the help of a bulb pipette and transfer to a 500mi conical flask. Add 200m1 

P.OJI 	water.  Add 50mg of xvlenol orange triturate, the solution becomes 
yellow. Add hexamethylen.etetran-iine until the color of solution turns violet-
pink from yellow. Add 2g of hexamethylenetetramine in excess. Titrate, 

Written by: 	; Approved by: 
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Department: Quality Control 	 Effective Date: 

Title: 
	

SOP for Finished Product Testing of Crafiint Suspension 

Written by: 

Narie 

Designation 

Sign. & date 

11- 

EDTA solution until violet-pink color turns yellow. Each ml of 0.05 M 
EDTA VS is equivalent to 3.269mg of Zn. 

8.1.3 Preparation of 0.05 M Zinc sulphate solution 

Weigh 8.79g of Zinc sulphate monohydrate and transfer it in a 1000m1 
volumetric flask.Add SOOml RO water and dissolve by sonication for 5  
minutes. Brimf, up volume to 1000mi with RO water and mix well. 

8. 1 .4 	Stand,ardization of 0.05 rvI zinc sulphate solution 

Tiansfer 101111 of 0.05 M EDTA solution in a I 00m1 conical flask with the 
help of 10m1 bulb pipette. Add I Om l of acetic acid — ammonium acetate 
buffer pH 4.5. 50m1 of ethanol and 21-ni of dithizone. Titrate with zinc 
sulphate solution to a clear rose pink color end point. Record volume of zinc 
sulphate solution used and calculate exact molarity using following formula. 

Molarity of Zinc sulphate solution = I Ox F x 0.05  
V 

where  

10 	volume taken of 0.05 M EDTA solution 
F 	— factor of 0.05 EDTA solution 
0.05 = Molaritv of EDTA solution 

volume used of zinc sulphate solution 

8.1.5 Dithizone indicator solution 

Weigh 25.6 mL4 of dithizone and transfer it to 100 ml volumetric flask. Add 
approximately 60 nil of ethanol and sonicate for 5 minutes. Bring up volume 
to 100 ml with ethanol. 

8.1.6 Acetic acid ammonium acetate buffer (pH 4.5) 

Weigh 77.1 g  of ammonium acetate and transfer in 500 nil of beaker. Add in 
it 300 ml of RO water and sonicate fbr 20 minutes. Add 70 ml of glacial 
acetic acid in it and transfer it to 1000 ml of volumetric flask. Bring up 
volume to 1000 ml with RO water and mix well by swirling. 

Appro ed 	 Atithoried by: 
4 
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SOP for Finished Product Testing of Crafiim Suspension 
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of 

8.1.7 Ammonia solution (6M) 

Accurately measure 33.5 ml of 35 % ammonia and transfer it to 100 ml 
volumetric flask. Briml up volume to 100 mi! with RO water. 

8.1.8 IN Sodium hydroxi6e 

Accurately weigh 4.0 g sodium hydroxide to 100 ml volumetric flask. Add 
50 ml RO water and sonicate for 15 minutes. Bring up volume to 100 ml 
with RO water. 

8.1.9 	flvdrochloric ;_lcici (3M) 

Measure 26,1Oml of concentrated hydrochloric acid  and transfer it to 100 ml 
volumetric flask alrady containing 50 ml of RO water. Bring up volume 
100 mi with 1:0 water td Inx \\.i.,11 by swirling. 

8.1.10 firydrochlot ic acid (1 MM) 

Measure 8.3m1 of cnncentrated hydrochloric acid and transfer it to 100 in 
volumetric flask airca(iy containing 50 ml of RO water. Bring up volume to 

100 ml with RO \\at ,2,  and mix well b-v 

8.2 	Finished Product Testiw2, 

8.2.1 	Physical tests 

8.2.1.1 Description 
Verify appearance, color and odour of Cra-film suspension 

8.2.1.2 Filled Volume 
Determine the filled volume of crafilm suspension using graduated 
cylinder 

8.2.1.3 Density 
Determine the density of sample using density meter 

()COP/02./0014 

8.2.1.-1 Viscosity 
Determine the viscosity of sample using viscometer QCOP/07 /00 13 

1 
, 	_ , 	 1 -Written Ix's': 	Approveii ty 
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SOP fir Finished Product Testing of Crafi!m Suspension 

 

 

8.3 	Chemical Tests 

     

8.3.1 	Identification of Aluminium 

lake 2.5ml of sample and transfer it to 1(0m1 beaker and add I Omi of 
1.0M hydrochloric acid. Add 6M ammonia. gelatinous white precipitates 
are produced which dissolve on further addition of IN sodium hydroxide. 

8.3.2 Quantitative determination of Sucrallate on aluminium basis 

8.3.2.1 	Preparation of sample solution 

Shake sample well, Take 5g of sample and transfer it to 250 ml 
volumetric flask. Add 7m1 of concentrated hydrochloric acid and 
Omi or RO water. Heat on water bath at 60°C for 1:5minutes with 

occasional shaking. Add 30m1 of IZO water pre-heated at 60°C. 
Filter the solution and collect filtrate in 250m1 volumetric flask. 
Wash filter paper with hot water and collect filtrate. Allow it to 
cool at room 1.c'11113Cfat:Le. Brin,,4 up volume to 250m1 with RO 
water. 

8.3.2.2 Titration of sample 

Transfer 25m1 of sample stock solution in a 500mi conical flask. 
Add 50m1 of RO water, 25m1 of 0.05M EDTA solution and 1011 
of acetic acid ammonium acetate buffer to adjust pH to 4.5. Heat 
for 5minutes. cool at room temperature. Add 50m1 of ethanol and 
5m1 of dithizone. Titrate excess 0.05M EDTA solution with 
G.05 -'l Zinc sulphate solution. The end point appears when color 
of solution turns from green to rose pink. Record the volume of 
0.05M Zinc sulphate solution used. Calculate the volume of 
0.05M FD TA solution consumed. ==Thch ml of 0.05M EDTA is 
equivalent to 1.3491mg o aluminium-i. 

Determine mg of aluminium by using the followim4-  formulae 

nip oi aluminium 7m1= hV = (25  a A  - B a C) a 1.3491 x 250 afaD 
Ws a vol of stock sot. taken 
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Wherc:. 
25 	volume of EDTA solution 

standardization factor of 0.05M EDTA 
volume of 0.05M Zinc sulphate solution 
standardization factor of 0.05M Zinc sulphate 

1.3491 — 	titration factor 
250 	total volume of stock solution 
Ws 	= weight of sample in gm 

Density 
mg of aluminium found per 5 ml of finished product 

Calculate mg of Sucralfate in 5 ml by using 
the following formulae: 

mg of Sucralfate/ 5m1 = A =M x 100 
17 

Convert mg of Sucraifate to gram of 
Sucralfate in S ml by using 
the following formulae 

gm of SticralfaIe/ 5n-11 =C 
1000 

Calculate percent amount of Sucralfate per 5 
ml using the following formula: 

Percent of Sucralfate = (Th 	x100 

   

1 

Where '1 is the label claim of sucralfate per 
5m1 in gram 

9.0 	Required Documents 

9.1 	Standard operating procedures for Analytical balance QCOP/02/0003 

9.2 	Standard operating procedures P r pH meter ()COP/077 /0007 

9.3 	Stanclatd operating procedure for operation and calibration of Density meter 
QCOP/02/0014 

Written by: 

Name 

Designation 
r 
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Revision 
No. 

Responsible Person / 
Designation 

[)a te Description of Change 

7 

01 

07  

Department: Qua lit," Control 	 Effective Date: 

Title: SOP for Finished Product Testing of Crafilm Suspension 

9.4 Standard operating procedure for operation and calibration of Viscometer 
COP/02/0015 

9.5 	Finished Product specifications of Crafilm suspension QCFS/03/0010 

	

10.0 	Attached Documents 

10.1 Certificate of Analysis of Crafilm Suspension FQC/04/0007 

10.2 Record of Finished Product testim2, of Crafilm Suspensi:)n FQC/05/0008 

	

11.0 	Revision History 

12.0 	List of Recipients 

     

      

      

Issued (ill 
Recipients (i)ate / Signature 

LiQuality Assurance 

Quality  Control 	 

QC Analyst 

  

Withdrawn on 
(Date / Signature) 
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0i7v ICE OF THE PROVINCIAL DRUG INSPECTOR 
DISTRICT HEALTH OFFICE,ABBOTTABAD, KPK 

No. 	,Y';\  
Dated Abhottabad the 	, 

To 

Managing Director 
M/S Reckitt Benckiser Pakistan Limited 
F-18, S.I.T.E Karachi, 
Tel: 32573405-9 

Subject: - SHOW CAUSE FOR CONTRAVENTION OF THE  PROVISIONSIESMIDN231wiylig 
THE DRUGS ACT 1976. 

The undersigned During inspection of business premises M/S Pharmanet Distributor 
Abbottabad on 13/03/2018, took sample of Gaviscon Advance Liquid Batch # 7115 & 7113 
manufactured by M/S Reckitt Bankiser Pakistan Ltd, Karachi, for the purposes of test & analysis. The 
Provincial Government Analyst Khyber Pakhtunkhwa, Peshawar has declared Samples as SUB-
STANDARD thus contravene Section 23 (1) (a)(v) of The Drugs Act, 1976. 

Copies Enclosed: 
1. TRA NO. 55760/DTI, DATED PESHAWAR THE 18-05-2018. 
2. TRA NO. 55761/DTL DATED PESHAWAR THE 18-05-2018. 

Show Cause were served to M/S Pharmanet Distributor Abbottabad, in reply they sumitted your invoice 
# 17042644 Si, 17041864 SI dated 29-12-2017 & 23-12-2017 respectively. 

You are therefore directed to explain your position for the contravention and disclose the 
name of the Chief Executive, Partner, Production and Quality Control Incharge involved in the 
manufacturing of the drug, in written form to the undersigned within SEVEN DAYS, after receipt of this 
letter, failing which it will be presumed that you have no valid reasons / informations to offer, ex-parte 
proceedings shall be initiated against you under the Drugs Act, 1976 

Provincial Drug-MT-a757 
Abbottabad. 

Copy forwarded to: - 
1. Chairman Provincial Quality Control Board Khyber Pakhtunkhwa Peshawar for information. 

I 

Provincial Drug Inspector 
Abbottabad. 



Ref: 	QM-026/2018 

Date: July 2, 2018 

To, 

The Provincial Drug inspector, 

District Health Office, 

Abbottabad. KPIC 

Subject: 	Show Cause for Contravention of The Provision Of Section 231 (a) (y)  of The Drug Act, 

1976.  

Dear Sir, 

We write with reference to your letter number: 1309 PDI-AD dated 25t June 2018, declaring our product 

Gaviscon Advance Liquid Batch no. 7115 & 7113 sub-standard subsequent tc testing by The drug Testin2 

Laboratory Khyber Pulthtun Khwa , Peshawar , on the subject cited above. 

We have received the letter on 29th  June 2018 and therefore, would like to request to von for giving the 

appropriate time for discussion. 

Furthermore, we had not received warranty portion which is a legal obligation to furnish. Kindly provide 

the samples for the said product which has been declared substandard with us so that we may test 

authenticity and specification. 

ru,thci, v.hc 	 action be t .:::ken 2,gainst us in the moontme. 

Assuring you our best cooperation all time. 

Yours sincerely, 

On the behalf of Reckitt Benckiser Pakistan 

(Humaira Siddique) 

Quality Compliance Manager 
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LEOPARDS COURIER SERVICE-5 PVT. LTD. 

AccA320869302 

TO 
Mr. Mushfiq Hussain 

Reckitt Benckiser Pakistan Limited, 
_ 

3
rd 

Floor, -tenancy 04 & 05, 

Corporate City He-3, Block 4, 

Scheme 5, Clifton 

KARACHI-75600 

lepPjf 
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Subject: 

The Chairman, 
Provincial Quality Control Board 
Khyber Palchtunklyyva Peshawar. 

SUBMISSION OF REPORT AGAIPT 
1. Muhammad Zarif Ahmed (P 
2. Zarin Gut ( Branch Manager, 

M/S Pharmanet Distributor, 2t, 
junaid Rashid (warrantor) 

4. Muhammad Usman (Regulatory Manager) 
M/S Pacific Pharmaceuticals limited, 3011' km Multan Road Lahore. 

5. Managing Director 
6. Humaira Saddique (Quality Compliance manager) 

M/S Reckitt Benckier Pakistan Limited, F-18, S.I.T.E Karachi. 

Offence: SECTION 23 (1)(a)(v) OF  THE DRUGS ACT, 1976. 

I have the honor to state that undersigned on 13-03-2018 during inspection of ivi/S 
Pharmanet Distributor Abbottabad, sampled the Suspension Crafilm 120m1 Batch # 01164M 
manufactured by lvi/S Pacific Pharmaceuticals Limited, 30th km Multan Road Lahore Gaviscon 
Advance Liquid Batch 7115 & 7113 for Test Anaylsis. The Government Analyst Provincial Drugs 
Testing Laboratory;  Khyber Pakhtunkhwa Peshawar declared the sample as SUBSTANDARD vide 
Test Report No: 

TRA NO. 55760 / DTL Dated Peshawar, the 18-05-2018, 
2. TRA NO. 55761 / DTI, Dated Peshawar, the18-05-2018, 
3. TRA NO. 55762 ,/ DTL Dated Peshawar, the 18-05-20 -18. 

Suspension  Crafilm 120m1  Batch # 01164M:  m;-"S Ph.,n- Tp:(met Distribitor /11-)bottobad, 

Submitted warranted invoice of manufactui-er M/S Pacific Pharmaceuticals Limited Lahore)  on 

further investigation from manufactui- er, in 1  cply they Challenge Provincial DTL Reports & 
Appeal for Sample Re-les- Ong  under 	provision of Section 22 2) or The Drugs Act;  1976 

Gaviscon Advance Liquid  Batch 7117 & 7113:  MjS Pharmanet Distributor stibnlitted 

warranted invoice of manufacturer ivirS Reckitt Benckier Pakistan Limited, F-18, 	Karachi, 

On further investigation the reply received from manufacturer is not satisfactory. 

They have contravened the provision of Section 23 1 (.a )(v) of the Drugs Act, 1976. 
The case is therefore submitted for scrutiny and further di:ection to the undersigned. 

(SYED AQIB Alii sitAIn 
provincLil Drugs Inspector 
Abbottabid. 
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1NUTES OF TTIE 3137:11  MEETING OF PROVINCIAL QUALITY CONTROL BOARD, KifiBER PAICHTUNKEiWii, PESHAWAR 
HELD ON 04-07-2019 AT 10:00 AM. 

cat meeting was held on 04-07-2019 at 10:00 am in the committee room of Health Department, Peshawar and was chaired by Dr. 

,Ja.mil, Secretary Health. Department as Chairman PQCB. The tneeting was attended by the members of the Board, as under: 

id Shah, representing Head of Pharmacology Department, KMC, Peshawar as member PQCI3. 

Limullah Khan, Director Health merged Areas 	ilL:,:r*rq-  P0GB. 

kim Abdul Waheed, M/S Afghani Dawakhana, Peshawar 	 pc)Cf3. 

pass Khan, Chief Drug Inspector, Khyber Pakhtunkhwa as member-  

Ahmad, Section Officer (Drugs), Health Department as member PQCB. 
rimad Ibrahim, Deputy Secretary-  (Drugs), Health Department as Secretary PQC13. 

il, Chairman PCDA, Khyber Pakhtunkhwa participated. in the meeting in capacity as observer member. 

-d ing ppuctunny of heariT ig to  e accused parties , the following decision eats made by the Board. 

ottab ;-_1( i 	M L11--, arau-ia ;1 	74trif 	Ahni and 	(Proprietor) Su sp. 	1  Sale/Stock o 
2. Zarin Gui (Branch ivi t i age 11 Person Present) M / s Cra film 120 Sub-Standard 
Pharmanet Distributor, 295 Near Modern Age School ml 	 Drug Section 

yttabad. Batch No. 
Rashid 	(Warra.,, ,:_ , 	0 I 16M 

4. Muhammad Usman (Regulatory Manager) M/s 
Pacific Pharmaceuticals Limited, 30th Km Multan 
Road 	 Lahore 
5. Managing 	 Director 
6, Humaira Saddique (Quality Compliance Manager) 
M/s Reckitt Benckier Pakistan Limited F-18 SITE 
Karachi. 

Supply 
3. 	Junaid 

Advance 
Liquid 
Batch No. 
7115 
Batch No. 
7113 

23(1)(a)(v) of 
the Drug Act 
1976. 

Accused at serial no. 1 8z, 2 appeared and were 
heard in connection with their alleged involvement 
in sale of substandard drugs Susp. Crafilm 120 
rill 	 Batch 	 No. 	 0116M 
Ciaviscon Advance Liquid Batch No. 7115 Batch 
No. 7113 while the other accused were absent. 
The firm challenged the report of DT' L, Peshawar 
and requested for retesting at NTH. After 
threadbare discussion, the Board agreed on the 
following 
	

decision: 

Decision: To send the sample for retesting to the 
NTH, Islamabad at the cost of manufacture. 



Phone No: 51-9255210 
Fax No: 9255099 

Email: edofficenihagmail.com  

National Institute of Health 
Drugs Control & Traditional Medicines Division 

ISLAMABAD — PAKISTAN 

No.F.1-20/03-KPK/2019-DC&TIVID: 13t`̀1 
 September, 2019. 

  

The Secretary 
Provincial Quality Control Board 
Khyber Pakhtunkhvra Health Secretariat. 
Peshawar. 

 

SUBJECT: - TEST REPORT Of THE SAMPLE: 

Reference your letter SU(1))/2-15/2019/PKB/310'1' 002) dated 15-07-201(-:. 

Please find enclosed herewiih the test r::purt of the sample .)f "Crafilm Suspension (Suen;fate), 

Batch No. 011604M, manufactured by 1\4/s Pacific Pharmaceuticals (Pvt) Ltd 30th  i'vluitan Road, 

Lahore Pakistan. (Test Report No.0-KPK/2019). 

( 

(Dr. Shahzad,Hussain) 
Chief 



No.F.1-20/03-KPK/2019-DC&TMD TEST REPORT NO.03-KPK12019 

Dated 13th  September, 2019. 

CERTIFICATE OF  TEST/ANALYSIS BY THE DRUGS CONTROL AND TRADITIONAL 
MEDICINES DIVISION, NATIONAL INSTITUTE OF HEALTH ISLAMABAD. 

Certified that the sample (s) bearing number 1058/Pal-AD purporting to be a sample of Crafilm  
Suspension (Sucrallatel received on 16-07-2019 from The Chairman Dru Court Khyber 
Pakhtunkhwa, Peshawar, vide memo SO(D)/2-15/2019/PQCB/310th  (002)  dated 15-07-2019 has been 
tested /analyzed and that the result of such test/analysis is stated below: - 

2. 	The condition of seal on the packet. 	Sealed. 

DESCRIPTION: 
	

Two layered heterogeneous suspension contained in amber colored labeled 
glass bottle further packed in an outer carton. The upper layer consists of 
free flowing liquid whereas the lower layer consists of hard cake which 
does not disperse even on shaking. (Does not comply with manufacturer 
specification which states that "An opaque, homogenous suspension" 

Absent 	 Complies with manufacturer specification. 
SALMONELLA SPECIES: 

	
Absent 
	

Complies with manufacturer specification. 
S.AUREUS: 	 Absent 

	
Complies with manufacturer specification. 

PSEUDOMONAS AERUGINOSA: 
	

Absent 	Complies with manufacturer specification. 
TOTAL VIAL COUNT: 

	
Absent 	Complies with manufacturer specification.. 

3. 	In the opinion of the undersigned the sample is Sub-Standard quality as defined in the Drug Act. 1976 
for the reason (s) gi\ 	below.- 
DESCRIPTION: 

	

	Two layered heterogeneous suspension contained n  amber colored labeled 
glass bottle further packed in an outer carton. The upper layer consists of 
free flowing liquid whereas the lower layer consists of hard cake which 
does not disperse even on shaking. (Does not comply with manufacturer 
specification which states that "An opaque, homogenous suspension" 

CHIEF 
Drugs Control and Traditional Medicines Division, National Institute 

of Health, Islamabad/Authorized Officer /Government Analyst 

DETAILS  OF RESULT OF EST ANU  ANALYSIS  
(With protocols of test applied) 

Crafilm SusperFsion (Sucralfate). 
01 1604M. 
04-2017. 
03-2020. 
M/s. Pacific Pharmaceuticals Ltd 30"' KmMuitan Road Lahore Pakistan. 
Two layered heterogeneous suspension contained in amber colored labeled 
glass bottle further packed in an outer carton. The upper layer consists of 
free flowing liquid whereas the lower layer consists of hard cake which 
does not disperse even on shaking. (Does not comply with frunufacturer 
specification which states that "An opaque, homogenous suspension" 

NOM ENCLATURE: 
BATCH NO. 
DATE OF MANUF: 
DATE OF EXPIRY: 
M :VW FAcTuRER: 
DESCRIPTION: 

Cont. at D.aoe-2 



• 

No.F.1-20/03-KPK/20 19-DC &TAM  : 

The Secretary 
Provincial Quality Control Board 
Khyber Pantunkhwa Health Secretariat 
Peshawar. 
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NO. SO(DrugsVHD/2-15/2019 (3121H  PQCB) 

Dated Peshawar the, 2.6th  December, 2019 

To 

The Provincial Drug Inspector, 

Office of the District Health Officer, 

Subject:- MINUTES OF THE MEETING OF PROVINCIAL QUALITY 

CONTROL BOARD KHYBER PAKHTUNKHWA. 

I am directed to refer to your complaint vide memo No. 

dated    and to enclose herewith minutes of the meeting of Provincial 

Quality Control Board, Khyber Pakhtunkhwa held on 28/11/2019 at 10:00 AM for 

favour of further necessary action at your end under intimation to this Board within 

one week for lodging FIR and within fortnight in cases to be instituted in the Drug 

Court. 

The Boarci shall be kept informed of the progress of the case and the 

final outcome/decision of the Court shall be intimated to this Board giving reference 

of this letter and the copy of decision of the Court shall be produced aiong with your 

comments/recommendations for further immediate necessary action (with)n fortnight 

at the maximum). 

Encl: As above. 

(iviuha'm'mad Ibrah)m), 

Secretary 

Provincial Quality Control Board 

Khyber Pakhtunkhwa, Peshawar 

Endst: No. & Date Even.  

Copy along with minutes forwarded to the Chairman Drug Court, Khyber 

Pakiltunkhwa, Peshawar for information. 

Secretary 

• Provincial Quality Control Board 

Khyber Pakhtunkhwa, Peshawar 

/
'
+ 



MINUTES OF THE MEETING OF 312TH PROVINCIAL QUALITY CONTROL BOARD, KHYBER PAKHT 
PESHAWAR HELD ON 28-11-2019 AT 10:00 AM. 

The subject meeting was held on 28-11-2019 at 10:00 am in the committee room of Health Department, Peshawar and was chaired by Mr. K 
Baloch, Additional Secretary Health (Dev) as Vice Chairman PQCB. The meeting was attended by the members of the Board, as under:- 

1. Prof. Dr. Syed Muhammad Ashhad Halimi, representing Chairman Pharmacy Department, University of Peshawar, Peshawar as member F 
2. Dr. Muhammad Rauf Wazir, representing Director Health Services merged Areas as member PQCB. 
). Dr. Nizamuddin, Assistant Professor representing Head of Pharmacology Department, Khyber Medical College, Peshawar as member PQCE 
I. Dr. Abbass Khan, Chief Drug inspector, Khyber Pakhtunkhwa as member PQC13. 

Muhammad Ibrahim, Deput\,  Secretary (Drugs), 11,?.alth Department as Secretary/member PQCB. 

t in Ismail, Chairman Chemist & Druggist Association Khyber Pakhtunkhwa Peshawar Zone as an observer member PQCB. 
dtcr affording opportunity of hearing to the accused parties, the following decision was made by the Board. 

enda Item NO. 2 

Snap. Crafilm 
1.20 ml 
Batch No. 
01 1604M 
0 aviscon 
Advance Liquid 
Batch No. 
7115 
Batch No. 
7113 

 

A bbottabad 1. Muhammad Zarif Ahmad (Proprietor) 
2. Zarin Gul (Branch Manager/Person 
Present) M/s Pharrnanct Distributor, 
295 Near Modern Age School Supply 
Abbottabad. 
3. Junaid Rashid (Warrantor) 
4. Muhammad USIllan (Regulatory 
Manager) M/s Pacific Pharmaceuticals 
Limited, 30th Kin Muitan Road Lahore 
5. Managing 	Director 
6. Humaira Saddique (Quality 
Compliance Manager) M/s Reckitt  
Benckier Pakistan Limited F-18 SITE 
Karachi.  

 

   

   

   

        

Sale/Stock of Sub-
Standard Drug Section 
23(1)(a)(v) of the Drug 
Act 1976. 

The NIH, 1.!:;larnabad test report in the instan 
placed before. the Board. NTH, Islamabad declared 
as substandard. After threadbare discussion, 
made 	 the 	 followino- 

Decision: The test reports of NTH, Islamabad to 
Drug Inspector concerned for prosecution in Drug 

       

        



Pharma & FMCG Distributors 

4 rc4 4193 
72060 

To 
The Provincial Drug /ns ector 
DHO Office, Abbottabaci 
KPK 
Phone No. 0300-586303:3 

cY 

ISLAMAB 
310t # 321 ..)t. tt 4, Sector 1-9/3, 

ndustri(Area, Islamabad. 

)h: 05,X4435913-4 

'ax: 51-4101384 
ichfii)cmai1 rnm 

ABBOTTABAD 
House No. 295, Mansehra Road, 

Supply Bazar, Abbottabad, Cantt. 

Ph: 0992-343336 

Fax: 0992-343339, 
nn.fahttii)crmai1 rint, 

JHELUM / GUi AT 
	

MUZAFFARABA AJK) 
	

PESHAWA/ 
Majahidabad G. Road, 	 Rosh'an Plaza, Ne Neelum Park;' 

	
Main G.T RccJ, ihagra 

Ward No. 22, estern Bypass Road, 	Peshawar 
Ph: 0544-6 239 
	

Bella Noor ah, Muza':i4abad. 	 Mob: 021-53Thflflc  

Fax: 0544 28357 
	

Ph: 05R-  -446014  
irt #1.4. 
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Pharmaceuticals Ltd. 

1140=21,aNlattila..7t=i21.14,74ta.M=11M1..,..7"maTIZS=11 

4R. AQI.13 AL! SHAH 

(PROVINCIAL DRUG INSPECTOR) 

DRUG CONTROL OFFICE (DCO) 

DISTRICT HEALTH OFFICE (DHQ) ABBOTTM3AD 

® Tr? 

-111T1 
40067112838  

	

30 Km, Multan Road, Lahore. P.0, Box 399, Lahore, Pakistan. 	.,?-2113 Ghaziabad, Islampora, Lahore - Pakistan. IT 	-) 35975291-93. 	Fax 	+92 42 35975356 	j Tel+ 9 2 42 3 7 2 1 4 7 3 1 . Fax : +92 	2 3 7 2 1 4 6 3 1 
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